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Application No.: 10/661,598 Examiner: J. LOHN 

Filed: September 15, 2003 Docket No.: 1171 ^gQgjy^Q 

For: SERVICE PROCESSING SYSTEM AND METHOD MAY 0 7 2007 

OFFICE OF PETITIONS 

INFORMATION DISCLOSURE STATEMENT 

Commissioner for Patents 
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Alexandria, VA 22313-1450 

Sir: 

Pursuant to 37 CFR § 1 .56, the attention of the Patent and Trademark Office is hereby 
directed to the references listed on the attached PTO-1449. Unless otherwise indicated herein, 
one copy of each reference is attached. It is respectfully requested that the information be 
expressly considered during the prosecution of this application, and that the references be made 
of record therein and appear among the "References Cited" on any patent to issue therefrom. 

[^1 1 . This Information Disclosure Statement is being filed with a Request for 
Continued Examination. No certification or fee is required. 

[>3 2. Each item of information contained in this Information Disclosure Statement was 
cited in a communication from a foreign patent office in a counterpart application, and 
this communication was not received by any individual designated in § 1.56(c) more than 
thirty days prior to the filing of this Information Disclosure Statement. 

153 3. One or more reference cited herein was cited in an Office Action issued May 1, 
2007 in a counterpart foreign application. See References 1-5 . 

EB] 4. An English language Abstract of one or more non-English language reference is 
attached. See References 1-5. 
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£3 5. A computer- generated English language translation of one or more Japanese 

Patent Publication cited herein has been obtained from the website of the Japanese Patent 
Office ([http://www.jpo.go.jp]), and is attached, but has not been reviewed for accuracy. 
See References 1-4. 
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FOREIGN PATENT DOCUMENTS 



Examiner 
Initials 


Cite 
No. 


Document Number 


Date 


Country 


With 
English 
Abstract 


With 
English 
Translation 




1 


JP 2002-215394 


08/02/2002 


JAPAN 


X 


X 




2 


JP 2002-264455 


09/18/2002 


JAPAN 


X 


X 




3 


JP 11-163872 


06/18/1999 


JAPAN 


X 


X 




4 


JP 1 1-261754 


09/24/1999 


JAPAN 


X 


X 




5 


JP 03-24 1961 


10/29/1991 


JAPAN 


X 





OTHER DOCUMENTS 



Examiner 
Initials 



Cite 

No. 



(Including Author, Title, Date, Pertinent Pages, etc.) 



EXAMINER 



DATE CONSIDERED 



Examiner: Initial if citation considered, whether or not citation is in conformance with M.P.E.P. 609; draw line through citation if not in conformance 
and not considered. Include copy of this form with next communication to applicant. 



Date: May 7. 2007 



